TAI LIEU VE CHUC NANG HOI PAP




1. Tao cau héi
Bwéc 1: NNT truy cap vao website: https:/thuedientu.gdt.gov.vn bang trinh duyét
Internet Explorer phién ban 9, hoac trinh duyét Chrome

Hé théng Thué Gién tis eTax v1.7.3

Téng cuc Thué - Bo Tai chinh

DICH VU THUE DIEN TU' (ETAX SERVICES) DANG NHAP HE THONG

Héthong
Thué dien tir

DOANH NGHIEP >

CANHAN >

TS CHUC KHONG SUF >
DUNG CHU KY 80

Théng bao V/v trién khai dich vu Thué dién tl (e Tax services) cho HCM

TONG CUC THUE THONG BAO

Buwéc 2: Chon “Doanh nghiép”, sau d6 chon tiép “Ping nhap”

Hé thdng Thué dién t eTax v1.7.4

T8ng cuc Thué - BO Tai chinh [l Aol bang Ky bang nhap

Q Trang cha > Tin tirc

Buéc 3:Nhap thong tin ding nhap hé thong


https://thuedientu.gdt.gov.vn/

-Tén dang nhap: M5T-gl (MST:
mé so thué cla doanh nghiép)
- Mat khau: Mét khau dang st
dung dang nhap hé théng
NTDT

DANG NHAP HE THONG
r

wiods

Poi twong Nguwéri ndp thué

Pang nhap

i

L&y lai mét khiu

- Tén dang nhap:MST-ql (MST: Mi sb thué ciia Doanh nghiép; QL: khong phan
biét chit hoa, chit thuong)

- Mat khau: La mat khau dang ding dang nhap vao hé théng NTDT

- Tén dang nhap ton tai trong hé théng va mat khau phai trung khop véi mat
khau trong hé thdng. Néu tén dang nhap va mat khau khong dung hé thong s&

dua ra canh bao.
Bué6c 4.Nhan niit “Ping nhap”

- Hé thong hién thi man hinh giao dién trang chii Etax. Cung cdp dy du cac
chirc nang trén hé thong:
v' Ping ky thué
v Quan ly tai khoan
Quan ly doanh nghiép
Hoan thué
Khai thué
Nop thué
Tra ctru
Hoi déap

D NN NN

<

Buéc 5: VAo chic nang “Héi dap”. BAm nat “Tao méi”

Quan ky Tai khoan Quan ky Doanh nghiép Khai Thué MN&p thué

Hdi Jap

& o dép > HEi dEp

Ma CQT * 22201 Lua chon Tén CQT Chi cuc Thué Thanh phd Bac Ninh
Loai cau hoi —Chon-—— hd Trang thai —Chon— hd
Tir ngay 18/07/2018 =l Bén ngay 18/07/2018 =

Tra ciru Taoc mdi

&k Ghichi
- Khi Quy khdch ¢d nhifng théng tin cin gidi Jap vui 1&dng g v&u cdu trén muc "Hdi d&p~ nay.
- Quy khach kiém tra muc "Hédi dap” thudng xuyén dé nhan phan hdi wa théng bdo cia Co quan thud



Buwéc 6: Nhap théng tin cau hoi bao gom
dinh kém (néu c9).
& Hoi gsp > Hoi dap

Lwa chon "Loai cau
hai"

: Loai cau hoi, chu dé, noi dung, tép

Tén dang nhap 0100231226-9¢ Mé s thue 0100231226999
Ma CQT * 22301 1 ————— TénCcQT Chi cuc Thué Thanh phd Bac Ninh
Loai ciu hoi Thué nha dat > |
Chia d& Chinh séch 1é phi truedc ba khi chuyén nhw MNgay g 18/07/2018
Chinh sach 1& phi trudc ba khi cho®- mlwmm— T 2o
Nhép ndi dung céu
héi
Moi dung *
N - n - — 1 . .
File tai | Chon t&p | Khdng co tép nao duoc chon Chc_m t%p dinh
(Loai file hap 1e: DOCIDOCX|XLS[XLSX[JPG|IPNGIPDF  kém (néu C(f]] )
Tiép tuc Trer lai
&k Ghichu ) _
Chirc ndng ndy hd trer Khidch hang giFi cdc don yéu ciu d&n Co quan thué

Bwéc 7: Chon nat “Tiép tuc”
Buwdc 8: Chon nut “Ky va gii”

2. Tra ciru

Vao chure nang “Héi dap”

Chon nut “Tra cau”

Nhap tiéu chi tra cau: Loai cau héi, trang thai, ngay gui cau hoi



& Hoi dap > Hoi dip

Ma CcaT * 22301 Lua chon Ten CQT Chi cuc Thué Thanh phd Bac Ninh
Loai cdu hoi —Chon-— v Trang thai —Chon-—- v
Tir ngay 18/07/2018 & Dén ngay 18/07/2018

Tra ciru Tao mai

1 Trang 1M. C& 1 ban ghi. Bén trang

- Ngay
M ' _— . 3 * . T L3 r P
C[:T Tén CQT Email 80 dien thoai Chu de Ngay hoi  tra Trang thai  Chi tiet
15

Chi cuc Thué Chinh sdch 1 phi trude

22301 Thanh ph6 Bic emaildaotao@gmail.com.vn 0076444123  ba khi chuyén nhwgng  18/07/2018 B3 gl Xem
Ninh date?

&8 Ghichl

« Khi Quj khdch cé nhiing théng tin cAn gidi dap vui lbng gl yéu cau trén muc "HEi dép” nay.
Quy khdch kigm tra muc "Hoi dp” thurdng xuyén d& nhan phan hoi va théng bao cla Co quan thué.

- Kich link “Xem” dé& xem chi tiét cdu hoi hodc cau tra 16i néu trang thai
cau hoi 1a “Pa phan hoi”
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