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KHO BAC NHA NUOC CONG HOA XA HQI CHU NGHIA VIET NAM
KHO BAC NHA NUOC KHANH HOA DPoc 1ap — Tw do — Hanh phiic
S6: T79/TB-KBKH Khanh Hoa, ngay 03 thang 5 nam 2024
THONG BAO

Tang cwong dam bao an toan, an ninh théng tin trong sir dung Dich vu
cong truc tuyén cia Kho bac Nha nwéc tai cac don vi sir dung ngan sach

Kinh gui:
- Cac co quan, don vi sir dung ngan sach nha nuoc;
- C4c Chu dau tu, Ban quan ly dy an.

Dé cong tac tiép nhan yéu cau hd trg, khac phuc su ¢d phat sinh caa hé
théng Dich vu cong truc tuyén (DVCTT) kip thoi, ting cuong an toan, an ninh
thong tin phong ngua rui ro, Kho bac Nha nudéc (KBNN) Khanh Hoa da c6 Cong
vian s6 34/KBKH-KTNN ngay 06/01/2022 vé viéc luu ¥ khi gai yéu cau hd tro,
khic phuc sy s6 phét sinh cia hé théng DVCTT va Cong van s6 679/KBKH-
KTNN ngay 19/5/2022 vé viéc mao danh can bo cong chicc KBNN dé nghi cac
co quan, don vi str dung ngan sach nha nuéc, Chu dau tu va Ban quan ly du &n
(goi chung la don vi) tang cuong cac bién phap an toan théng tin phong ngua ri
ro nhu: thudng xuyén thay doi mat khau dang nhap vao chuong trinh DVCTT,
mat khau hom thu dién tr ddng ky DVCTT, mat khau vao may tinh véi mat khau
du manh, gém c6: ky tu chit, sb, hoa, thuong, ky tu dic biét; c6 do dai tir 8 ky tu
tro lén...

Thong qua cdng tac giam sat an ninh mang cua Bo Tai chinh, da ghi nhan
tai mot s6 don vi sir dung ngan sach co hién tuong 19 lot théng tin tai khoan, mat
khau va duong dan dang nhap vao hé théng DVCTT cua KBNN. Viéc nay tiém
an nguy co rai ro vé an toan, an ninh thdng tin trong qué trinh sir dung DVCTT
cua KBNN.

Thuc hién chi dao cia KBNN tai Thong bao sé 1952/TB-KBNN ngay
19/4/2024, KBNN Khanh Hoa thong bao dén cac don vi biét mot sb nguyén nhan
c6 thé dan dén 16 lot thong tin ca nhan; dong thoi dé nghi cac don vi thyc hién
mét s6 giai phap nam dam bao an toan, an ninh thng tin trong qua trinh sir dung
DVCTT cua KBNN nhu sau:



1. Mgt s6 nguy@n nhan

- St dung nhiéu tai khoan, mat khau dang nhap vao chuong DVCTT cua
KBNN dé thyc hién chirc niang nhap, duyét va ky sé chiing tir thanh toan chi ngan
sach nha nudc gui sang KBNN.

- Cung c4p théng tin cua ca nhan nhu: tai khoan, mat khau, duong dan cho
ngudi khac biét dé dang nhap vao chwong trinh DVCTT.

- Nho can bo k¥ thuat cua cac nha cung cap chimg thu sé (CTS) thuc hién
lap hd so dang ky thay ddi trén hé théng DVCTT dé ding ky maéi va gia han CTS.
Trong qué trinh thuc hién, can bo k¥ thuat cua nha cung cép da sir dung dia chi
hom thu dién tir (email) cua minh thay vi dia chi email ciia ngudi sur dung tai don
vi, do vay khi nguoi dung thuc hién chic ning quén hoidc doi mat khau thi he
théng gui thdng tin mat khau mai vé email cua can bo ki thuat nha cung cap CTS.

- Cung cap thong tin két ndi vaéi tng dung Ultraview (ma 1D va mat khau)
cho can bo ki thuat cua nha cung cap CTS dé hd tro cai dat, gia han CTS trén may
vi tinh cua Ké toan truong va Chi tai khoan trén DVCTT.

- May vi tinh str dung DVCTT chura cai dit phan mém phong chéng Virus
nén bi nhiém Virus va bi ma doc xam nhap.

- Str dung chirc nang luu mat khau dé ty dong ding nhap vao DVCTT mdi
khi dang nhap thay vi phai nhap truc tiép mat khau vao may.

- Chua thuong xuyén thay d6i mat khau ding nhap vao DVCTT hoic ¢6
thay d6i nhung mat khau chua c6 d6 manh.

2. Mot sb giai phap

- Tuyét d6i khong chia sé thong tin c4 nhan dung dé dang nhap vao DVCTT
cia KBNN cho ngudi khac khong co trach nhiém, quyén han vao hé thong
DVCTT.

- P6i mat khau cua tai khoan dang nhap vao DVCTT dinh ky 42 ngay theo
thong bao cua hé thong DVCTT hoic doi bat ky khi thdy cé dau hiéu bat thuong.
Mat khau mai phai du manh, gém I6n hon hoic bang 8 ky tu, trong d6 c6 ky tu
chit, s6, ky tu dic biét, ky tu hoa, Ky tu thuong va mat khau méi phai khac hoan
toan véi mat khau ci.

- Khdng str dung chirc nang luu mat khau miac dinh dé tu dong dang nhap
vao DVCTT thay vi phai nhap mat khau truc tiép mdi khi dang nhap.

- Cai dat phan mém phong chéng Virus trén may vi tinh cia nguoi ding



dang nhap vao hé thong DVCTT.

- Pon vi ra soat email dd ding ky trén DVCTT va hé théng béo céo tai
chinh nha nudc, dam bao dung voi email ctia ngudi sir dung tai don vi; déng thoi
khong chia sé mat khau email ctia minh cho nguoi khéc.

- Khong tai va cai dat cac phan mém tir ngudn khong déng tin cay vao may
vi tinh ctia nguoi dung truy cap vao DVCTT cua KBNN.

- Khdng st dung tinh ning “auto-save” hay cac phan mém c6 tinh ning
tuong tu nhu: Keypass, AnyPassword...

- Han ché str dung chung mot mat khau cho nhiéu hé théng tng dung khac
nhau.

- Quan ly va tach riéng quyén truy cap cia cac tai khoan khi diing nhap vao
hé théng DVCTT.

- Cap nhat kip thoi théng tin thanh vién trén hé théng DVCTT mdi khi c6
su thay di thanh vién méi (tén ding nhép, email...)

- P6i v6i cac don vi dang bo tri mot ngudi 1am nhiém vy Ké toan truong
kiém K¢é toan vién: Pon vi tao mot tai khoan dang nhap vao DVCTT véi 2 vai trd
Ké toan truong va Ké toan vién, khong can thiét phai tao 2 tai khoan riéng biét
cua Ké toan truéng va Ké toan vién.

- Nguoi st dung ting cudng nghién ciu tai liéu huong dan sir dung DVCTT
dang tai tai muc “Phan mém va tai liéu hwdng dan\4.Tai lidu huong ddn si dung
cac chire ndng trén hé thong Dich vu cong truc tuyén (phién ban méi 4.0) ”, dong
thoi thuong xuyén theo ddi va doc théng bao cia Doi hd tro cong nghé thong tin
KBNN ding trén trang chu cia DVCTT dé biét va trién khai thuc hién kip thoi.

KBNN Khéanh Hoa thong bao va kinh dé nghi Tha trudng cac co quan, don
vi sir dung ngan sach nha nudc, Chi dau tu va Ban quan ly du &4n quan tdm chi
dao va quan triét dén nguoi sir dung chuong trinh DVCTT dugc biét, canh giac
va nang cao an toan, an ninh théng tin trong qué trinh sir dung DVCTT cua
KBNN, khong dé cac d6i tuong xau loi dung, truc loi gay that thoat ngan sach
nha nudc.

Tran trong cam on su hop tac cua Quy co quan, don vi./.

(Guri kém:

- Thong bao sé 1952/TB-KBNN ngay 19/4/2024 ciia Kho bac Nha miede tang cueong dam

bao an toan, an ninh théng tin trong si dung Dich vy cdng triec tuyén cia Kho bac Nha nuwéc
tai cdac don vi sur dung ngén sach;



- Cong van 56 34/KBKH-KTNN ngay 06/01/2022 cua Kho bac Nha nwéc Khanh Hoa
Vé Viéc lwu  khi guri y8u cdu hé tro, khdic phuc sy cé phét sinh cia hé théng Dich vi ¢ong truc

tuyén;

- Céng van sé 6T9/KBKH-KTNN ngay 19/5/2022 ciia Kho bac Nha meéc Khanh Hoa
vé viéc mao danh can bg cong chirc Kho bac Nha nuéc)

Noi nhdn:

- Nhu trén (VBDT),

- UBND tinh (dé b/c, VBDT);

- BGD KBKH (& b/c, VBDT);

- KBNN huyén (dé t/h, VBDT);

- KSC, TT-KT, TV-QT, KTNN (d t/h, VBDT);
- Cong TTPT Khéanh Hoa;

- Luu: VT, KTNNE" (02 ban).

2o s\ KT. GIAM POC
NHO GIAM POC

Ky boi: KHO BAC NHA e
NUGC KHANH HOA
Email: 0 Thi Thu Trang

kbnnkhanhhoa@vst.gov.vn
Co quan: KHO BAC NHA
NUOC, BO TAI CHINH
Ngay ky: 03-05-2024
10:09:57 +07:00



Co quan: '
Thoi gian ky: 19-04-2024
13:26:26+07:00

BO TAI CHINH CONG HOA XA HQI CHU NGHIA VIET NAM
KHO BAC NHA NUGC DPéc 1ap - Tu do - Hanh phic
K10 5AC N NUAC KRS8 G5 TB-KBNN Ha Ngi, ngay A9 thang 4 nim 2024
/5: T S0 Q%K ...........
DEN vy 121610 st T
Chuyén:........ JlA.... Tang-curong dam bao an toan, an ninh thong tin trong sir dung Dich vu cong
§6 vi k¢ hicu HS:.........trare tuyén ciia Kho bac Nha nuéc tai cic don vi sir dung ngan sach

Thong qua cong tac gidm sat an ninh mang cua B Tai chinh, d4 ghi nhan
tai mot s& don vi sir dung ngan sach (BVSDNS) c6 hién tuong 16 lot thong tin
tai khoan, mat khéu va dudng dén ding nhdp vao hé théng Dich vu cong truc
tuyén (DVCTT) cta Kho bac Nha nuéc (KBNN). Viée nay tiém 4n nguy co rii
ro vé an toan, an ninh théng tin trong qué trinh st dung DVCTT ciia KBNN.

Vi vay, KBNN thong bao dé cac don vi biét mot s6 nguyén nhan cé thé
dan dén 16 lot thdng tin nhu trén. Pong thoi d& nghi cac DVSDNS thuc hién mot
s6 giai phap nhdm bao dam an toan, an ninh thong tin trong qua trinh sir dung
DVCTT cua KBNN nhu sau:

1. Mt s6 nguyén nhén:

- Sir dung nhiéu tai khoan, mat khéu déng nhap vao DVCTT & thuc hién
chirc ning nhap chimg tir, duyét chimg tir, ky sé chimg tir thanh toén chi ngan
sach nha nudc giri sang KBNN.

- Cung cép thong tin ding nhap nhu (tai khoan, mat khau, dudng dan) cho
ngudi khéc biét @& dang nhap vao DVCTT.

- Nho cén bd ki thudt ctia cac nha cung cp chimg thu sé thuc hién 1ap hd
so ding ky thay déi trén hé théng DVCTT dé ding ky m&i va gia han ching thu
s6. Trong qué trinh thuc hién, mét sb can bd k¥ thuét cia nha cung cap chimg
thu sb da dung dia chi hom thu dién tir (email) ciia minh thay vi dia chi email
cua nguoi sir dung tai DPVSDNS, do vay khi nguoi dung thuc hién chirc ning
quén hodc d6i mat khau thi hé théng gui thong tin mat kh&u méi vé dia chi email
cta can bd k¥ thuét nha cung cép ching thir s.

- Cung c4p théng tin két néi ciia ing dung Ultraview (ma ID va mét khau)
cho cén bd k¥ thuat cua cac nha cung cép ching thu sb dé hd tro cai dat, gia han
ching thu s6 trén may tinh ctia Ké toan truong va Chu tai khoan trén DVCTT.

- May tinh sir dung DVCTT chua cai dat phan mém phong chdng Virus
nén bi nhiém Virus va bi ma doc xam nhap.
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- Sir dung chirc ning hwru mat khau dé tr déng ding nhap vao DVCTT
mdi khi ding nhap, thay vi mdi khi déing nhap phai nhép truc tiép mat khau.

- Chua thudng xuyén thay d6i mat khiu ding nhap vao DVCTT hoic c6
thay doi nhung mat khéu chua c6 d6 manh.

2. Mot sO giai phap:

- Tuyét d6i khong chia sé thong tin dang nhdp DVCTT cho ngudi khac
khéng c6 trach nhiém, quyén han vao hé théng DVCTT ctia KBNN.

- D6i mat khéau cua tai khoan ding nhap vao DVCTT dinh ky 42 ngay
theo théng bao ciia hé thdng DVCTT hoic dbi bat ky khi thdy cé diu hiéu bat
thuong. M4t khau méi phai dii manh, gdm 16n hon hoic bing 8 ky tu, trong d6
c6 ky tu chit, sd, ky tu dic biét, ky tu hoa, ky tr thudng, mat khiu méi phai
khéc hoan toan véi mat khiu cil.

- Khong sir dung chirc ning luu mat khéu mic dinh dé tu dong ddng nhap
vao DVCTT thay vi ngudi sir dung phai nhap mat khiu mdi khi diing nhap.

- Cai dat phan mém phong chdng Virus trén cic mdy tinh ciia nguoi dung
truy cap vao hé théng DVCTT.

- Ra soét dia chi thu dién tir d4 ding ky trén DVCTT va hé théng béo cdo
tai chinh nha nudc, ddm bao ding véi thu dién tir cia ngudi sir dung tai don vi,
ddng thoi khong chia sé mét khau thur dién tir cia minh cho ngudi khéc.

- Han ché hodc khéng tai cic phan mém tir nguén khéng déng tin cdy vao
may tinh cia nguoi dung truy cép vao DVCTT cua KBNN.

- Sir dung mat khau khi cai dat phan mém dé han ché 14y nhiém ma déc
trén may tinh cia ngudi dung truy cap vao DVCTT cua KBNN.

- Han ché sir dung tinh ning "auto-save" trén trinh duyét, st dung cac
phin mém véi tinh ning tuong tw nhu Keypass hoic AnyPassword,...

- Han ché st dung chung mdt mat khau cho nhiéu hé théng img dung khac
nhau.

- Quan ly va tach riéng quyén truy cdp ctia cac tai khoan khi dang nhap
vao hé théng DVCTT.

- Cap nhat kip thoi thong tin thanh vién trén hé thc“;ng DVCTT méi khi c6
su thay d6i thanh vién méi (tén dang nhap, dia chi thu dién tu,....).

- Nhimg don vi dang bé tri mdt ngudi lam nhiém vu Ké toan trudng kiém
Ké toan vién, don vi can tao mdt tai khoan dang nhap vao DVCTT véi 2 vai tro
K& toan trudng va Ké toan vién, khong can thiét phai tao 2 tai khoan riéng biét

cho Keé toan trudng va Ké toan vién.



3

- Tang cudng nghién ciru tai liéu huéng dan sir dung DVCTT déng tai tai
muc “Phdn mém va tai liéu hudng dan \ 4. Tai liéu hudng dén sir dung cdc chire
ndng trén hé thong Dich vu céng truc tuyén (phién ban mdi 4.0):”, ddng thoi
thuong xuyén doc théng bao ctia Poi hd trg ding trén trang chu DVCTT dé biét
va trién khai thuc hién kip thoi.

- Tiép tuc ddy manh thuc hién Théng bio s6 7102/TB-KBNN ngay
28/12/2021 ctia KBNN vé viéc cong khai ddu méi tiép nhén yéu cau hd trg, khic
phuc sur c6 phat sinh ctia hé théng DVCTT; Théng béo sé 2225/TB-KBNN ngay
18/5/2022 ctia KBNN vé viéc mao danh cong chirc KBNN.

3. T6 chitc thwe hién:

Giao Kho bac Nha nudc céc tinh, thanh phé truc thudc Trung wong, S&
Giao dich KBNN théng bao ndi dung néu trén tdi cac don vi sir dung ngén sach
dang tham gia vén hanh hé théng DVCTT trén dia ban duoc biét dé trién khai
thuce hién./.

Noi nhgn: ‘ TL. TONG GIAM POC
- KBNN cc tinh, thanh pho KT. CUC TRUONG CUC CONG NGHE THONG TIN

truc thugc TW; s N
- S¢ Giao dich KBNN; HQ CUC TRU!

- Luu: VT, CNTT (02 bén). ¥~




KHO BAC NHA NUGC CONG HOA XA HQI CHU NGHIA VIET NAM
KHO BAC NHA NUGC KHANH HOA Poc lap — Tw do — Hanh phuc

S6: 34/KBKH-KTNN Khanh Hoa, ngay 06 thang 01 ndam 2022
VIV luu ¥ khi giri yéu cau hd trg, khic phuc
su ¢o phat sinh cua h¢ théng Dich vu cong

truc tuyén

Kinh gui:
- Cac co quan, don vi St dung ngan sach nha nudc;
- Cé4c Chu dau tu, cac Ban quan ly du an.

Pé cong tac tiép nhan yéu cau hd tro, khac phuc su ¢b phat sinh cua hé thong
Dich vu céng truc tuyén (DVCTT) kip thoi, ting cudng an toan thdng tin phong
ngura rai ro, Kho bac Nha nuéc (KBNN) Khanh Hoa dé nghi cac co quan, don vi sir
dung ngan sach nha nuéc, cdc Cha dau tu, cac Ban quan ly dy an dang tham gia sur
dung hé thdng DVCTT (goi chung 13 cac don vi) luu ¥ mot sé ndi dung nhu sau:

1. Cong khai dau méi tiép nhan yéu cau hd trg, khac phuc sw c6 phat
sinh ciia hé thong DVCTT

Trong qua trinh st dung hé thong DVCTT gap phai kho khin, vuéng mac,
KBNN Khanh Hoa dé nghi cac don vi guri yéu cau hd trg vé Doi hd tro cong nghé
thong tin KBNN qua dija chi email: hotrocntt@vst.gov.vn dé duoc uvu tién hd tro
nhanh nhat. Bé cong tac hd trg dugc kip thoi, khi guai yéu cau hd trg, cac don vi md
ta day du I16i, chup man hinh 13i, cung cap thdng tin lién hé cua nguoi giri yéu cau,
nhap tiéu dé (Subject) email theo cau tric [2060#DVC] (trong d6 2060 la sé hiéu
KBNN Khanh Hoa).

Trong trudng hop that sy can thiét phai trao doi truc tiép, cac don vi goi vé
KBNN qua s6 tong dai: 02462764300, may lé: 88617, 88618, 88323, 88608,
88610, 88403, 88613, 88397 dé duoc giai dap.

2. Mot sb bién phap nham ting cwong an toan thong tin:

Thoi gian qua KBNN nhan duoc mot sé phan &nh vé viéc ké xau mao danh
can bo caa KBNN nhan tin, goi dién, chat Zalo d& hd trg xt Iy 13i, hd trg chit ky
$b,... cho tng dung DVCTT cua KBNN, theo d6 ké xau tim cach hra dao nhim
chiém quyén diéu khién thiét bi, thong tin to chirc, thong tin ca nhan va tir d6 chiém



doat tién trong tai khoan ctia ca nhan. Pé ting cuong an toan thdng tin, KBNN
Khanh Hoa dé nghi cac don vi thuc hién mot sé bién phap sau day:

- Thuong xuyén thay doi mat khau dang nhap vao chuong trinh DVCTT, mat
khau hom thu dién tir dang ky DVCTT, mat khau vao may tinh véi mat khau du
manh, gom c6: ky tu chit, sd, hoa, thuong, ky tu dic biét; c6 do dai tir 8 ky tu tro
Ién.

- Khong cai dat phan mém két ndi truy cap tir xa, khdng truy cap vao bat ctr
duong dan (link) nao do ké xau cung cap, KBNN khong dung hinh thic nay trong
qua trinh hd tro ngudi str dung tai cac don vi.

- Khdng cung cap thdng tin truy cap tir xa nhu phan mém ultraview..., ma
pin chung thu sb, mat khau cho bat ky ai, chi cung cip thong tin theo dé nghi caa
can bo hd tro cong nghé thong tin KBNN cd ma yéu cau hd tro kém theo véi dinh
dang SDyymmdd-xxxxxx (trong d6: yymmdd 14 nam-thang-ngay; xxxxxx la sb tha
ty cia ma yéu cau, vidy: SD220105-123456) va dugc gui tr email:
hotrocntt@vst.gov.vn, ¢ s6 dién thoai lién hé tir tong dai cia KBNN 0246764300.

- Nguoi sir dung tai cac don vi chu dong nghién cau tai liéu huong dan sir
dung, cam nang khic phuc mot sé vuéng mac trong qué trinh s dung DVCTT
dugc dang trén trang chii va muc “Phan mém va tai liéu huéng dan”, dong thoi
thuong xuyén doc thong béo cua Poi hd tro cong nghé thong tin KBNN ding trén
trang chii cia DVCTT dé xir ly kip thoi cac van dé phat sinh dot xuat can phai phoi
hop xt ly nhanh.

KBNN Khanh Hoa thong bao dén cac co quan, don vi st dung ngan séch nha
nuéc, cac Chu dau tu, cac Ban quan Iy du an duogc biét dé phdi hop thuc hién./. (Gui
kém: Théng bao sé 7102/TB-KBNN ngay 28/12/2021 ciia Kho bac Nha nuréc)

Noi nhan: (VBDPT) KT; GIA’M DQC
- Nhu trén; 30 GIAM DOC
- UBND tinh (béo cao); ’

- BGb KBKH (bao c4o);

- KBNN huyén (phéi hop);
- Luu: VT, KTNN, Binh.

Ky boi: KB KiktinT Ipaal rang
Email:
kbnnkhanhhoa@vst.gov.v

n
Co quan: Kho bac Nha
nudc, BO Tai chinh
Ngay ky: 06.01.2022
15:29:13 +07:00



KHO BAC NHA NUGC CONG HOA XA HQI CHU NGHIA VIET NAM

KHO BAC NHA NUGC KHANH HOA Poc lap — Tw do — Hanh phc
S6: 679/KBKH-KTNN Khé&nh Hoa, ngay 19 thang 5 nam 2022
V/v mao danh can b cong chirc
Kho bac Nha nude
Kinh gui:

- Cac co quan, don vi St dung ngan sach nha nudc;
- C4c Chu dau tu, cac Ban quan ly du an.

Thoi gian gan day, Kho bac Nha nuéc (KBNN) nhan duoc phan anh vé viéc
mot s6 ddi tuong lién hé véi cac co quan, don vi st dung ngan sach nha nuéc, cac
Chu dau tu, cac Ban quan ly dy &n (goi chung 1a cac don vi) ty gidi thiéu can bo
KBNN hd tro chwong trinh Dich vu ¢ong truc tuyén (DVCTT), viéc 1am nay tiém an
nguy co chiém doat thdng tin nhu: s6 dién thoai, dia chi email, tai khoan va mat khau
ding nhap chuong trinh DVCTT, tai khoan ngan hang cua ké toan vién, ké toan
trudng, chu tai khoan cac don vi.

Hanh vi cua cac dbi tuong néu trén 13 mao danh, lira dao, loi dung danh nghia
can bo, cong chire KBNN dé truc loi, anh huong dén uy tin, hinh anh cua tap thé va
ca nhan can bg, cong chirc KBNN.

Pé khic phuc tinh trang trén, KBNN Khanh Hoa dé nghi cac don vi ting
cudng c4c bién phap an toan thong tin phong ngira rai ro nhu: thuong xuyén thay doi
mat khau ding nhap vao chuong trinh DVCTT, mat khau hom thu dién tt ding ky
DVCTT, mat khau vao may tinh véi mat khau da manh, gom cé: ky tu chit, s6, hoa,
thuong, ky tu dac biét; c6 do dai tir 8 ky tu trg 18n va luu ¥ mot sé ndi dung nhu sau:

1. KBNN Khanh Hoa cong khai dau méi tiép nhan yéu cau hd trg, khac phuc
su ¢b phat sinh cua hé théng DVCTT theo huéng dan tai Thong béo sé 7102/TB-
KBNN ngay 28/12/2021 cia KBNN vé viéc cong khai dau mdi tiép nhan yéu cau hd
trg, khac phuc sy ¢b phat sinh caa hé thong DVCTT, nhu sau:

- Trong qué trinh str dung hé thong DVCTT gap phai khé khan, vuéng mac,
cac don vi guri yéu cau hd tro vé Doi hd tro cong nghé thong tin KBNN qua dia chi
email: hotrocntt@vst.gov.vn dé duoc uu tién hd tro nhanh nhat. Bé cong tac hd tro

duoc kip thoi, khi giri yéu cau hd tro, cac don vi md ta day du 15i, chup man hinh 13i,
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cung cap thdng tin lién hé cua nguoi gui yéu cau, nhap tiéu dé (Subject) email theo
cu tric [20604#DVC] (trong d6 2060 1a sé hicu KBNN Khanh Hoa).

- Trudng hop that su can thiét phai trao ddi truc tiép, cac don vi goi vé KBNN
qua sé tong dai: 02462764300, may 1é: 88617, 88618, 88323, 88608, 88610, 88403,
88613, 88397 dé duoc giai dap va hudng dan.

2. Dé nghi cac don vi khi nhan duoc yéu cau hd tro cho cac tng dung cua
KBNN tir dién thoai, tin nhin, chat,...qua dién thoai di dong, zalo, viber,...ctia nguoi
la, d& nghi cac don vi tuyét ddi khong cung cip thong tin ding nhip vao cac ung
dung cia KBNN, théng tin md khoa ching thu sé, thdng tin c& nhan va dic biét
khong 1am theo hudng dan caa nguoi la. Khong cai dat phan mém két ndi truy cap tur
xa, khong truy cap vao bat ci duong dan (link) nao do ngudi la cung cdp, KBNN
khong diing hinh thirc nay trong qua trinh hd trg ngudi st dung tai cac don vi.

3. Thu truong cac don vi thuc hién cai dat chuong trinh Canh b&o rui ro cua
KBNN trén thiét bi di dong dé giam sét cac khoan chi ngan sach nha nuéc cua don vi,
kip thoi phat hién va thong bao cho KBNN noi giao dich cac khoan chi bat thuong.

4. Cac don vi chi cung cip thong tin theo dé nghi cta can bd hd trg céng nghé
thong tin KBNN ¢6 ma yéu cau hd tro kém theo voi dinh dang SDyymmdd-Xxxxxx
(trong d6: yymmdd 13 nam-thang-ngay; xxxxxx la sb thu ty cua mad yéu cau, vidu:
SD220519-123456) va dugc giri tir email: hotrocntt@vst.gov.vn, ¢6 sé dién thoai lién
hé tur té)ng dai caa KBNN: 02462764300.

5. Tang cuong tuyén truyén, pho bién kién thirc phap luat vé trach nhiém cua

can b, cong chic, vién chuc trong hoat dong giao dich dién tir nham nang cao nhan
thac trong viéc quan ly, st dung chir Ky sb, ching thu s6, tai khoan khi sir dung
chuong trinh DVCTT.

6. Nghién ctu tai liéu huéng dan st dung, cam nang khac phuc mét sé vuéng
mac trong qua trinh sir dung hé thong DVCTT duoc dang trén trang chu va muc
“Phan mém va tai liéu huong din”, ddng thoi thuong xuyén theo ddi va doc thdng
bdo cua Poi hd tro cong nghé thong tin KBNN dang trén trang cha caa DVCTT dé
xur 1y kip thoi cac van dé phat sinh dot xuat can phai phdi hop xa 1y nhanh.

KBNN Khéanh Hoa théng béo va kinh @& nghi Thu truéng cac co quan, don vi
str dung ngan sach nha nudc, cac Chu dau tu, cac Ban quan |y du &n quan tam chi dao
va quan triét dén nguoi sir dung chuong trinh DVCTT canh giéc, than trong trong
viéc tiép nhan va xir ly théng tin, c6 bién phap kiém tra, xac nhan lai thong tin trudc



khi thuc hién, khong dé cac dbi truong xau loi dung, truc loi gay that thoat ngan sach
nha nudc.

Tran trong cam on su hop tac ciia Quy co quan./.

(Guri kem:

- Théng b&o sé 7102/TB-KBNN ngay 28/12/2021 cia Kho bac Nha nuéc vé viéc cong khai
dau moi tiep nhdn yéu cau hé tre, khac phuc sw ¢é phét sinh cia hé thong DVCTT;

- Céng van sé 34/KBKH-KTNN ngay 06/01/2022 cia Kho bac Nha miréc Khanh Hoa vé viéc
liew ¥ khi giri yéu cau hé tro, khdc phuc si cé phét sinh cua hé theng Dich vu cong truc tuyén.)

Noi nhan: (VBDPT) KT. GIAM bOC
- Nhu trén; 4 { A

- UBND tinh (b4o cao);

- BGb KBKH (b4o co);

- TT Cong TTDT tinh Khanh Hoa;
- KBNN huyén (phdi hop):

- Luu: VT, KTNN, Binh.

Co quan: Kho bac Nha
nudc, B6 Tai chinh
Ngay ky: 19.05.2022
15:27:52 +07:00
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